Go digital with Discovery | HealthID

Give your doctor consent to view your health records

HealthID is the technology that gives your doctor fast, up-to-date access to your health information.
Once you have given consent, your doctor can use HealthID to access your medical history, gain insight
into the benefits of your health plan, make referrals to other healthcare professionals, study your blood
test results, and write electronic prescriptions and referrals.

What it means when you
give your doctor consent

For doctors to view
your confidential
medical information,
they first need to get
your consent. Your
medical information
is protected and will
only be viewed by the
doctors you choose.

When you give consent,
you agree you understand that
the Electronic Health Record
(EHR) contains details about any
chronic conditions you may have,
as well as pathology results,
which includes blood tests. Your
consent also confirms that you
understand how we protect
this confidential information
and how we comply with laws
about dealing with confidential
information of this kind.

For your medical scheme
to provide the correct cover
for your condition, your doctor
may need to release information
about your treatment to
Discovery Health. We need you
to give your consent to confirm
that you agree to this exchange
of information and that you
understand the terms and
conditions for registering
on the Chronic Illness Benefit.
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These are the ways you
can give your consent before
you see your doctor
or

or
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Discovery app

Discovery website

SMS 31347

On the ‘Health’ tab in the
Discovery app, select “Doctor(s)
Consent” to give consent.

Log in to www.discovery.co.za
to manage consent.

SMS Consent3, date of birth,
doctor’s individual practice
number to 31347.


For example:
Consent3,19720726,1543261

When you give consent, you agree to the terms and conditions as listed on www.discovery.co.za
You can revoke your consent at any time using your logged in profile or by calling us.
Only use the SMS option if you have not opted out of receiving SMS communication from Discovery.
If you are a Vitality member, you will earn 500 Vitality points, once-off, if you give consent to your doctor.
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